
Tell Us What You Think
Erie County Mental Health Services

All feedback will be considered in the development of the
2008 – 2009 Mental Health Plan.

* Submit your responses by February 28, 2007 to:  Joann Calabrese, 
MH/MR Office, 154 West Ninth Street, Erie PA 16501.    

Thank you

1. I am (circle all that apply):  

Consumer      Family Member           Provider          Other

2.  Where should we spend more money? 
Please number each service below in the order of importance to you, 
with # 1 being the most important and # 10 being the least important.
____ Help for people to keep their housing
____ Help for useful services to keep up with their costs (electric, higher 

heating bills, etc.)
____ Housing with supports for people who have both mental illness 

and substance abuse problems 
____ More services for teens moving into the adult system
____ More workers at Crisis Services to reduce waiting time
____ More psychiatric services  
____ Options to jail when a person meets the police 
____ Outreach and help for seniors with mental illness
____ Transportation for consumers to get to needed services
____ Other please describe: __________________________________

3. Which of these psychiatric services are needed most? 
Please number with #1 being most important. 
____ More doctors 
____ More therapists
____ Less time waiting to start services
____ Less time waiting between appointments

4.  Have you noticed more education about recovery from mental illness?

             Yes                   No I don’t know



5.  Do you think services are working together?

             Yes                   No I don’t know

6.  Are you able to get your complaints answered? 

               Yes                      No I don’t know

7.  Do you see more peers working in the system?

            Yes                           No I don’t know 

8. What helps you most in your recovery? 

9.  What do you need for your recovery that you don’t have?

* Results of these surveys will be available through the Mental Health 
Association. 
* For questions, contact Joann Calabrese, at 451-6844 or email 
jcalabrese@eriecountydhs.org       
  * Please submit your responses by February 28, 2007 to:  Joann 
Calabrese, MH/MR Office, 154 West Ninth Street, Erie PA 16501. 
Thank you
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